
TE ARA WHĀNAU VALUES
Mana
We’ll retain the mana (respect and integrity) 
of all involved.

Whakapapa 
We draw energy from whānau, tūpuna (ancestors) 
and others.

Aroha
We come from a place of caring, compassion and love.

Manaakitanga
Our support that encompasses hospitality, respect, 
generosity and care for tamariki (children), families 
and whānau.

TE ARA WHĀNAU WAY OF WORKING 
He kaimahi whakapono ki te mahi, ki te 
whānau. Workers are dedicated and committed to 
each whānau.

He ringa raupā te tautoko. We provide practical 
hands on support.

He kāhui whānau whānui te eke. We consider the 
whānau as a whole.

He kaupapa herenga wairua, herenga 
hinengaro, herenga tinana. He kaupapa 
herenga tangata. Having a common purpose and 
being clear about what we are all doing together.

Eke panuku, eke tangaroa. We will be strong 
tireless and honest.

Te Ara Whānau, the Family Solutions Model is Family Works’ unique 
way of working with whānau facing significant and complex challenges. 
It’s different, because it engages the whole whānau and provides a 
wide range of services which are tailored to the needs to the individuals 
and whānau as a whole.

Ko te kāhui ringawera nāna te Te Ara Whānau i whakarere, kua urua 
paitia ki te hōtaka akoranga tikanga taketake, ngungū rakau ā hapori,
ā whānau i te pā ō Rātana, 17-18 Mei 2017.

The staff who deliver Te Ara Whānau are required to successfully complete 
the Family Works Cultural Competency programme launched at Rātana Pā 
on 17-18 May 2017.

TE ARA WHĀNAU 
THE FAMILY SOLUTIONS MODEL
HE PŪ HARAKEKE, HE PĀ HARAKEKE
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